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Belton Completes Comprehensive

n May 4, 2004, the City
Council of Belton is

Plan Update
schedul ed to adopt the up-

dated City of Belton Com-

prehensive Plan at second reading. The
adoption of this Plan is a culmination of
several months’ effort by the City Plan-
ning Commission and City Council.
The Appalachian Council of Govern-
ments assisted the City of Belton with
the development of the plan.

Belton’s current Plan, adopted
in 1999, was in need of review. The
South Carolina Code of Laws requires
that planning commissions re-evaluate
the Comprehensive Plan elements at
least once every five years, and all ele-
ments must be updated at |east every ten
years.

A series of public meetings
with the Belton Planning Commission
was held to solicit information from the
citizens of Belton. Information ob-
tained from these meetings, as well as
current Census data, was used to iden-
tify the existing conditions of the City.
The Planning Commission worked to
identify strengths and weaknesses of the
city, aswell as opportunities and threats
to the community. Identified strengths
and opportunities were used as building
blocks to develop updated strategies
based on positive conditions within the
city, while opportunities and threats
were used to develop mediation-based
strategies aimed at eliminating or reduc-
ing negative conditions within the city.

The Comprehensive Plan ad-
dresses seven elements as required by
South Carolina law, including: popula-
tion, economy, natural resources, cul-
tural resources, community facilities,

Belton’s downtown
corridor, identified as a strength of

The City of

the city, was used to develop
implementation strategies building on
the positive conditions of downtown.

housing, and land use. The Planning
Commission performed a thorough ex-
amination of each element of the cur-
rent plan and recommended revisions to
the Plan in areas that had changed over
the past five years.

New COG Officers
Assume Duties

Eddie Wynn, Marion Lyles,
and Philip Cheney assumed their new
duties as Chairman, Vice Chairman, and
Secretary-Treasurer, respectively, at the
April 23rd meeting of the Appalachian
Council of Governments' Board of Di-
rectors. Pictured, left to right, are Che-
ney, Wynn, and Lyles.

Older Americans Month
Theme—May 2004:
“Aging Wdll, Living
wdl”

The theme for Older Americans
Month 2004, “Aging Well, Living Well,”
has been selected to celebrate and recog-
nize older Americans who are living
longer, healthier, and more productive
lives. Older persons are not only adding
years to their lives, they are also improv-
ing the quality of their lives.
(Aging continued on page 3)

Grant Opportunity—
S. C. State Historical
Records Advisory
Board Regrant Project,
2004-2006

On May 18, 10:30-12:30 p.m.,
the Appalachian Council of Governments
Encar ABeowsn |(Will be hosting a
ey local government
grant  workshop
conducted by the
S.C. Department
of Archives and
History. The Na-
tional  Historical
Publications and
Records Commis-
sion (NHPRC) awarded to the State His-

(Grant continued on page 5)
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WorkCore Project Benefits Area
Employers and Workers

he Pendleton District
Workforce  Investment
Board, in partnership with
Adult  Education in

Anderson County and the World Class

Training Center at Tri-County Techni-

ca College, is pleased to offer

“WorkCore.” WorkCore is a program

designed to help adults build the basic

skills needed in today’ s job market.

WorkCore is a 45-hour pro-
gram offering training in the following
areas:

- Workplace Vaues. How to be a
savvy employee in today’s job mar-
ket.

- Communication in the Workplace.
How to make yourself heard.

- Team Building. Nobody can do it
aone!  Understand how effective
teams work.

- Workplace Safety. How to be safe
and promote safety on the job.

- Workplace Diversity. An important
218 century consideration.

- Computers in the Workplace. Learn
computer basics and produce your
own resume.

- Workplace Math.  Master basic
mathematics computations.

- Reading on the Job. Reading is
power. Gain the power.

- Writing in the Workplace. Learn to
write memos and workplace notes.

- Job Search Skills. How to get the job
that you want.

At the end of the program, a
Job Fair will be held so that graduates
can network with area employers. Em-
ployers participating in the effort in-
clude: Timken US Corporation, Rock-
well Automation Belton Plant, AFCO,
Santens of America, Electrolux, PCA,
and others.

Mike Butler, HR Manager with
Rockwell Automation Belton Plant,
shared these positive comments:
“During a WorkCore-sponsored job fair
we had the opportunity to meet indi-
viduals who had successfully completed
a six-week job training program. One

Pictured is Norman Smith at Rockwell Automa
tion Belton Plant.

of the people we met was Norman
Smith; and when we had a manufactur-
ing position open up we offered him the
job. Without the WorkCore program,
Norman may have not had the skills
needed to work for our facility; and
without the job fair, we may have not
had the opportunity to meet Norman.
Not only were we able to hire a person
with an excellent work history, but we
have an employee better prepared to
succeed in our industry.

I would highly recommend
WorkCore to any employer. For a mi-
nor investment of my time, | had the
opportunity to meet prospective job
candidates who are prepared for our
work environment. It's inspiring to
meet potential employees who have
dedicated time and effort to complete
the WorkCore curriculum. The bottom
line is that WorkCore and their job fair
provide an excellent recruiting re-
source.”

Norman Smith, a graduate of
the WorkCore training and new Rock-
well Automation Belton Plant em-
ployee, shared his thoughts regarding
his experience. “Successfully complet-
ing six weeks of WorkCore training has
been arewarding experience. | believe
the math and communications skills |
learned were the keys to getting hired,
and | feel prepared to efficiently per-
form my duties. |I’'m looking forward to
becoming a valuable asset to my new
company.”

The WorkCore Project is an
asset to the community!

Devel opment
Corporation News
$200,000 loan was ap-
proved for Dependable
Drum Company, Inc., for
working capital for this
growing business located on Warehouse
Road in Greenvillee. The company
cleans and recycles 55-gallon drums
and other shipping containers. The
funding will assist in adding eight to ten
additional employees to go with the
forty-three currently working.

The ADC Board approved a
$100,000 loan to Keel Properties in
Travelers Rest to purchase a three-unit
office building. One unit will house an
Allstate Insurance office owned by
Paula Keel, with the other two units
leased to a physician and a physical
therapist. Between the three businesses,
over twelve people are employed at the
site.

A loan in the amount of
$465,000 to Zaxby's in Spartanburg
was funded through the ADC's SBA
504 program. The site will provide
employment for up to 20 employees.

An SBA 504 loan in the
amount of $190,000 was funded for the
Marcus D. Brown Funeral Home in
Anderson. The loan proceeds were part
of the long term financing arranged for
a new funeral home building on Main
Street. The new business will employ
up to six people.

Another SBA 504 loan in the
amount of $439,000 was funded to
Booker Building Corporation/Golden
Corner Family Practice. The money is
part of the permanent financing for a
new medical facility in West Union,
Oconee County, housing the Booker
medical practice.

The Board also approved using
the ADC as a conduit to allow participa-
tion in the South Carolina State Hous-
ing Finance and Development Authority
Housing Trust Fund Program to provide
emergency grant funds for the repair of
substandard housing stock in the Coun-
cil of Governments area. For informa-
tion on this program, contact Jennifer
Vissage at 864-242-9733.
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Family Caregiver Support Program—
Do You Remember ... ?

ith the aging of our entire

population comes the pro-

liferation of dementia and

Alzheimer’ disease. Even
if you're not an expert in the medical
field, most people have experienced the
uneasy situation where some senior may
ask the same questions time and again.
They may seem put off or angered when
told they should know that fact or an-
swer. They feel the urgent need to have
you understand the particular situation
or event they are attempting to discuss.
Why isthat?

Dementia and Alzheimer's
have the most demeaning effect on sen-
iors who suffer from them. Imagine
their fear and confusion when they
seem unfamiliar with their surrounding
and no one seems to remember the
things they are inquiring about. In or-
der to find comfort they attempt to re-
late to familiar events in their past.
How can we help those who suffer from
a disease that literally is destroying
parts of the brain and their memories
aong with it?

Encouraging someone with
this type of disease is a very effective
technique in comforting them and mak-
ing them feel at ease. It can boost their
confidence and brighten their mood. It
is an almost foolproof way of putting
them at ease, just by listening to them
ramble on and remembering some key
facts the next time the story begins. It
is much like that blanket so many chil-
dren get attached to when they are
young. These stories become the dear-
est “possessions’ of people suffering
with memory loss.

One method of creating a tool
anyone can use to provide this sense of
security for the sufferer is to get as
many of the stories down in writing be-
fore he or she loses many of the details
that make them so special. Record
notes about your grandfather’s or grand-
mother's most prized events. Parties,
favorite foods, scents, music, special in-
terests are all fair game for evoking
memories dear to the people affected by

these diseases. Capture these memories
now, before it istoo late. Be willing to
take time to share them later when they
will be an heirloom as well as a com-
fort.

For more information on han-
dling Alzheimer’s and dementia, please
contact the Family Caregiver Support
Program at 800-925-4077. The advo-
cates would be happy to provide you
with additional coping techniques when
dealing with these very difficult dis-
easesin afriend or aloved one.

ACOG Publications
Avallablefor
Purchase On-Line

The Appaachian Council of
Governments proudly announces the
addition of on-line publications to the
wide range of resources available at
www.scacog.org. Our unique County
Profiles and Multi-Family Housing
Surveys, along with various maps of
interest, will soon be available for pur-
chase and instant download via the
Internet.  While pre-printed reports
may still be purchased from the ACOG
by phone, mail, or wak-in, the ability
to purchase digital publications will
enable citizens to use the information
immediately, without waiting for deliv-
ery of atraditional, bound document.

The following products will
be available for on-line purchase:

- County Profiles for each of the six
ACOG counties
Multi-Family Housing Surveys for
Anderson and Greenville Counties
(Spartanburg County available soon)
Regional Map Packet containing
Census Tracts, Roads, and Zip Code
maps for each ACOG county, plus
an Upstate Regional Transportation
map (Set contains 19, 8 %2 x11 maps)

- Census Tract, County Highways,
and Zip Code maps available in “C”
(17" x 22") and “E" (34" x 44")
Sizes

In order to provide quick and
easy downloads, the publications are
compressed using DjVu® Technology.
Similar to Adobe PDF®, DjVu® offers
highly compressed, high quality files
suitable for Web delivery. DjVu tech-
nology was designed for large graphics
such as maps, and is known to produce
a superior quality with a much smaller
compression than PDFs. In order to
read the file, the user must download a
free DjVu® viewing application from
www.lizardtech.com

For ease of use and advanced
security, we have chosen PayPal® for
our on-line payment system. PayPal®
has quickly become a global leader in
on-line payment solutions and now al-
lows credit card and E-Check payments
without the hassle of signing up for a
PayPal® account.

The new opportunity to con-
veniently purchase publicationsis avail-
able at www.scacog.org. Click on the
PUBLICATIONS link to get full details
and to order products. Please contact
the Information Services Department
for more information.

(Aging continued from page1)

Thistheme gives us the oppor-
tunity to highlight issues that directly
relate to aging well and living well. An
older person’s health status most often
determines his or her ability to live a
productive later life. Studies reveal
that staying physically active, eating
right, and getting regular health screen-
ings can help prevent or delay many
diseases and diseaserelated disabili-
ties.

In addition to achieving a
healthier lifestyle, older persons must
aso take steps to prepare for later life.
These steps include understanding
housing and long-term care options;
gaining financial literacy and knowl-
edge of retirement pension and bene-
fits; and seeking opportunities for com-
munity participation and social engage-
ment, including access to employment,
volunteer, educational, and leisure ac-
tivities.

For information about the lo-
cal activities planned to celebrate Older
Americans Month, contact the Council
on Aging in your county.
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S. C. Department of Commerce
Finalizes CDBG Program Description

he S.C. Department of
Commerce, after a public
comment period which
ended February 12 (see

February Viewpoint), has finalized the

2004 Community Development Block

Grant (CDBG) Program Description.

The 2004 CDBG Program runs from

April 1, 2004 — March 31, 2005. The

2004 Plan offers grants through several

program categories — Community De-

velopment Programs, Small Business

Solutions Programs, and the Business

Development Assistance Program.

Under the Community Devel-
opment Program, units of local gov-
ernment can apply for up to $500,000
for the following activities:

- Community Infrastructure —
$8.19 million is available to assist
in alleviating documented threats to
the public health or welfare of the
community and addressing critical
public facilities needs including
water, sewer, and drainage.
Neighborhood Revitalization -
$3.5 million is available to support
development of safe, decent, and
affordable housing by preserving
existing housing stock or promot-
ing affordable rental or homeown-
ership opportunities.

Commercial Revitalization — $2
million is available to increase eco-
nomic competitiveness and stimu-
late private investment by conserv-
ing or revitalizing commercia and
downtown areas.  Communities
must have a revitalization plan or
be participating in one of the pro-
grams offered by the S. C. Down-
town Development Association.
Projects may include public facili-
ties such as underground utilities,
street, sidewalk, or parking im-
provements, as well as building or
facade renovations.

Workforce, Education, and Tech-
nology - $2 million is available
through this pilot program that
must result in provision of in-

creased access to coordinated
workforce education and technol-
ogy training or resources. Projects
may include buildings, computer
equipment, or training materials
necessary to access basic skills, lit-
eracy, life skills, career counseling,
dropout prevention, entrepreneurial
training, and youth leadership pro-
grams. Projects should establish
links with business, education, and
the community.

Each category has a loca
match requirement of 10 percent except
for the Neighborhood Revitalization
program, which requires a 5 percent
match. Applications are due at the De-
partment of Commerce on July 23.

If you have a project that you
feel may fit into one of these categories,
please contact a member of the Grants
Services staff at the ACOG.

Information on the Small Busi-
ness Solutions Programs and the Busi-
ness Development Assistance Program
will be provided in an upcoming View-
point issue.

Long Term Care
Ombudsman
Program

The Long Term Care Om-
budsman Program is designed to im-
prove the quality of care and service to
residents (vulnerable adults over age
18) residing in long term care facilities.
It was started in 1972 through initia-
tives of the Nixon Administration as a
result of a public outcry against condi-
tions in nursing homes in the late
1960's and early 1970's. Jurisdiction of
the program currently extends to nurs-
ing homes, residential care homes
(retirement centers, assisted living fa-
cilities, etc.), psychiatric hospitals,
community training homes for the men-

tally retarded, and other facilities oper-
ated by or licensed for operation by the
Departments of Mental Health and Dis-
abilities and Special Needs. The ena-
bling legidlation for the Program in-
cludes the Older Americans Act, State
Ombudsman's Act, and The Omnibus

Adult Protection Act. Facilities are
required to provide full access, includ-
ing records, to the Ombudsman Pro-
gram as needed to carry out its duties.
The Ombudsman wears two hats -
complaint investigator and advocate.

AS COMPLAINT INVESTI-
GATOR, the Ombudsman receives and
investigates any complaints filed by or
on behalf of aresident. The complaint
can include anything that adversely
affects the quality of care and life, i.e,
quality of food, untimely service, staff
unresponsiveness, transfer/discharges,
staffing, abuse, neglect, and exploita-
tion.

First and foremost, the resident
controls the complaint process. He or
she determines the extent to which we
become involved in solving their prob-
lem. When a resident cannot speak on
his’lher behalf, the Ombudsman may
assist the legal representative, family
member, or sponsor on behalf of the
resident. The Ombudsman works with
the resident to identify the problem or to
break a big problem down into smaller,
more manageable pieces. The Ombuds-
man also tries to determine whether or
not this is a problem throughout the
facility.

The Ombudsman first investi-

(LTC continued on page5)
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(Grant continued from page1)
torical Records Advisory Board (SC
SHRAB) a $100,000 grant to conduct
aregrant project for South Carolina’s
local governments, historical records
repositories (e.g., historical societies,
colleges and universities, museums,
public libraries, and churches), and
professional organizations. The SC
SHRAB will make grants to institu-
tions and organizations on a competi-
tive basis.

The following are the regrant
project funding priorities addressing
key areas of the Board’ sstate plan:

- Preservation of and access to his-
torically significant records;

- Archival education and training for
records custodians; and

- Archives program development and
enhancement.

There are two funding cy-
cles, with the following application
deadlines:

- September 17, 2004 (for projects

beginning after
January 1,
2005); Letter
of Intent due
June 30, 2004

- June 18, 2005
(for  projects
beginning after
October 1,
2005)

Regrant
Project information can be found on the
Archive website at
www.state.sc.us/scdah Contact
John D. Mackintosh at (803) 896-6122,
jdmackin@scdah.state.sc.us to sign up for
the workshop.

(LTC continued from page 4)

gates the complaint to determine whether
it is valid. If valid, the Ombudsman
works with the complainant to resolve
the complaint. If not valid, the Ombuds-
man will explain hisher findings. The
Ombudsman will then follow up to en-
sure that any agreement reached to solve

the problem is actually carried out.

In al cases, complaints are
handled confidentially. The Ombuds-
man does not disclose your identity
without your permission, unless ordered
to do so by a court of law. Even if the
Ombudsman cannot resolve your com-
plaint without revealing your identity,
you make the choice as to whether
he/she proceeds.

AS ADVOCATE, the Om-
budsman protects Residents’ Rights and
works to ensure the highest quality of
care for vulnerable adults who most
often feel powerless and are too ill
and/or too frail to stand up for their own
rights. The Ombudsman identifies and
seeks to remedy gaps in facility, gov-
ernment or community services, advo-
cates for improvements in state and
federal laws and regulations to improve
quality of care; educates residents, fam-
ily, and staff about residents’ rights and
provides technical assistance in estab-
lishing Resident and Family Councils;
and provides information and referral
regarding long-term care programs and
servicesto any interested party.



